
 BACHELOR OF COMMERCE (BANKING & INSURANCE)

PROGRAMME OUTCOME

PO1

The learners will gain 
through fundamental 
knowledge of Banking 
and Insurance 

Competency 1

Demonstrate 
the 
compentency of 
Principles and 
Practices of 
Banking

Performance 
Indicator 1

Apply the knowledge and 
understanding of Basics of 
banking, Banking 
regulations and role of RBI

Competency 2

Demonstrate 
the 
compentency of 
Principles and 
Practices of 
Insurance

Performance 
Indicator 2

Apply the knowledge and 
understanding of Basics of 
insurance, principles and 
role of IRDA

Competency 3

Demonstrate 
the skills of 
Tehnologies in 
Banking and 
Insurance 
Sectors

Performance 
Indicator 3

Apply the skills of 
Innovative Technologies in 
banking and insurance 

PO2

The program is inclusive 
of many courses which 
offers a number of value 
based and job oriented 
skills  and ensures learners 
are trained with 
contemporary knowledge 

Competency 1

Demonstrate 
Competency in 
contemporary 
issues in 
Foundation 
Course

Performance 
Indicator 1

Apply value based on 
multi cultural diversity, 
explore the gender 
disparities and inequaities

Competency 2

Demonstrate 
job oriented 
skills in 
Financial 
Management, 
Taxation, 
Management 
Accounting and 
Cost 
Accounting

Performance 
Indicator 2

Apply the accounting 
techniques such as analysis 
of financial reports and 
calculation of taxable 
income and GST

Competency 3

Demonstrate 
fundamental 
skills in 
Economics

Performance 
Indicator 3

Apply the theories of 
demand and supply and 
pricing prctices

PO3

It helps learners to acquire 
conceptual knowledge of 
innovations in banking 
and insurance sectors and 
to  impart skills for 
recording the banking 
transactions, preparation 
and analysis of accounts 
of banks and  insurance 
sectors 

Competency 1

Demonstrate 
recording and 
reporitng skills 
in Financial 
Accounting and 
Auditing

Performance 
Indicator 1

Apply Financial 
Accounting concepts such 
as preparatin of final 
accounts and auditing 
skills of audit report 
preparation in banking and 
insurance sectors

Competency 2

Demonstrate 
analytical and 
interpretation 
skills in 
Management 
Accounting 

Performance 
Indicator 2

Apply Management 
Accounting concepts of 
preparation of vertical 
statements and it's analysis



PO3

It helps learners to acquire 
conceptual knowledge of 
innovations in banking 
and insurance sectors and 
to  impart skills for 
recording the banking 
transactions, preparation 
and analysis of accounts 
of banks and  insurance 
sectors 

Competency 3

Demonstrate 
skills in 
Financial 
Management

Performance 
Indicator 3

Apply Financial 
Management concepts of 
Indian Financial System 
and it's analysis and 
interpretation

PO4

The program helps the 
learners to become self-
sufficient to conduct their 
own transactions and  
investments in Banks and 
Insurance companies. 

Competency 1

Demonstrate 
the ability to 
invest in 
various 
investment 
avenues of 
banking sectors

Performance 
Indicator 1

Apply the skills and 
techniques of portfolio 
management

Competency 2

Demonstrate 
the ability to 
invest in 
various types of 
insurance 

Performance 
Indicator 2

Apply the skills and mode 
of investment in Health, 
Life, Fire Insurance etc.

Competency 3

Demonstrate 
the ability to 
transact 
independently 
in banks and 
insurance 
sectors 

Performance 
Indicator 3

Apply the knowledge of 
Opening and managing the 
bank accounts and 
investment in insurance 
policies

PO5

Learners can create a base 
to do higher studies in the 
field of Banking and 
Insurance

Competency 1

Demonstrate 
the skills of 
preparing 
financial 
statements of 
Banks

Performance 
Indicator 1

Apply the knowledge of 
Financial Statements 
preparation and it's 
analysis of banks

Competency 2

Demonstrate 
the skills of 
preparing 
financial 
statements of 
Insurance 
Companies

Performance 
Indicator 2

Apply the knowledge of 
Financial Statements 
preparation and it's 
analysis of insurance 
companies

Competency 3

Demonstrate 
the skills of 
Technical 
Analysis of 
Securities 
Market 

Performance 
Indicator 3

Apply the knowledge of 
risk analysis of securities 
market

PO6

This program will also 
give them an improved 
sense of greater 
communication skills, 
analytical skills,  self-
confidence and self-
efficacy and an awareness 
of their responsibilities as 
professionals in their field 

Competency 1

Demonstrate 
Competency in 
Business and 
Professional 
Communication

Performance 
Indicator 1

Apply Techniques of 
Language and Writing 
Skills, Business 
Correspondence, 
Presentation Skills and 
Group Communication

Competency 2

Demonstrate 
Softskills for 
Effective 
interpersonal 
communication

Performance 
Indicator 2

Apply techniques of 
Leadership Skills and 
Team Building



PO6

This program will also 
give them an improved 
sense of greater 
communication skills, 
analytical skills,  self-
confidence and self-
efficacy and an awareness 
of their responsibilities as 
professionals in their field 

Competency 3

Demonstrate 
self confidence 
and self - 
efficacy in 
understanding 
and managing 
stress  

Performance 
Indicator 3

Apply techniques of Stress 
Management and conflict 
handling

PO7

The learners are able to 
identify the social and 
environmental issues and 
challenges and contribute 
towards  it. 

Competency 1

Demonstrate 
Human Rights  
and redressal of 
the violation 
through 
Foundation 
Course

Performance 
Indicator 1

Apply Human Rights 
Provisions and redressal of 
the violation of human 
rights 

Competency 2

Demonstrate 
Competency in 
Project 
Planning, 
Entrepreneurshi
p 

Performance 
Indicator 2

Apply techniques of 
Project Planning & 
Feasibility Study, 
Licencing & Registration, 
Entrepreneurship Growth

Competency 3

Demonstrate 
professional 
ethics and 
business ethics 
related with 
social 
challenges

Performance 
Indicator 3

Apply professional ethical 
aspects and Business 
Ethical aspects

PROGRAMME SPECIFIC OUTCOME 

PSO1

The program helps 
aspirants to acquire 
knowledge of various 
courses such as Financial 
Accounting,  Taxation, 
Financial Management, 
Auditing, Managerial 
Economics, Business 
Law, Business  
Communications, 
Foundation Course etc. 

Competency 1

Demonstrate 
competency in 
Financial 
Accounting and 
Auditing 

Performance 
Indicator 1

Apply techniques of 
recording and analysing 
business transactions and 
systematic verification of 
records and it's reporting

Competency 2

Demonstrate 
the skill by 
opting the 
profession of  
tax consultant

Performance 
Indicator 2

Apply the various rules for 
computing the Income tax 
liabiltiies and GST 

Competency 3

Demonstrate 
competency in 
various sections 
and case laws 
applicable in 
general 
business and 
companies

Performance 
Indicator 3

Apply the Companies Act, 
Income Tax Act, Contract 
Act etc. applicable for 
business enterprises  



PSO2

The learners will 
demonstrate progressive 
learning in the application 
of theory, principles, 
values and  techniques of 
Banking and Insurance in 
industry 

Competency 1

Demonstrate 
the skills of 
Principles, rules 
and regulations 
related to the 
fileds of 
Banking, 
Insurance and 
other 
Companies

Performance 
Indicator 1

Apply the knowledge and 
understanding of Principles 
and Practices of Banking 
and Insurance and 
Business Law

Competency 2

Demonstrate 
the skills of 
management of 
finance in 
Banking and 
Insurance 
sectors

Performance 
Indicator 2

Apply the techniques of 
Financial Markets, 
Financial Service 
Management and Financial 
Management

Competency 3

Demonstrate 
professional  
and business 
values and 
ethics related to 
Banking and 
Insurance 
Industries

Performance 
Indicator 3

Apply the knowledge of 
Business Ethics and 
Corporate Governance

PSO3

Learners will be able to 
prove proficiency required 
to appear in competitive 
examinations like MBA,  
Banking and Insurance PO 
exams, IBPS exams, 
Actuarial Science etc. 

Competency 1

Demonstrate an 
ability to pursue 
Professional 
Finance 
Courses like 
Actuarial 
Science, CA, 
CS, CMA etc

Performance 
Indicator 1

Apply Techniques of 
Auditing, Financial, Cost, 
and Management 
Accounting

Competency 2

Demonstrate an 
ability to pursue 
Bank PO, IBPS, 
CAT, CET, 
UPSC 
examination

Performance 
Indicator 2

Apply techniques of 
Mathematical & Statistical 
Techniques

Competency 3

Demonstrate 
ability to pursue 
higher studies 
in Management

Performance 
Indicator 3

Apply techniques of 
Principles of Management, 
Organisational Behaviour, 
Business Ethics, 
Entrepreneurship 
Management

PSO4

Learners will also acquire 
practical skills to work as 
tax consultant, audit 
assistant and other 
supporting  services in the 
field of finance 

Competency 1

Demonstrate an 
ability to 
compute 
Income Tax of 
Individuals

Performance 
Indicator 1

Apply techniques of Tax 
Management and Planning

Competency 2

Demonstrate an 
ability to pursue 
career as 
financial 
advisor

Performance 
Indicator 2

Apply knowledge and 
skills of Financial 
Management and Financial 
Reporting Analysis



PSO4

Learners will also acquire 
practical skills to work as 
tax consultant, audit 
assistant and other 
supporting  services in the 
field of finance 

Competency 3
Demonstarte 
the competency 
of Auditing 

Performance 
Indicator 3

Apply the techniques of 
Auditing such as 
Vouching, Verification and 
identifying errors and 
frauds in financial 
statements

PSO5

The program enhances the  
knowledge level of 
learners and gives 
practical exposure to them 
to investment avenues in 
general and  Stock 
Markets, Mutual Funds 
and Financial Market in 
particular.

Competency 1

Demonstrate an 
ability to deal in 
Financial 
Markets 

Performance 
Indicator 1

Apply the skills of 
Analysis of Investment 
avenues

Competency 2

Demonstrate 
the competency 
in risk 
management 

Performance 
Indicator 2

Apply the skills of risk 
analysis in Domestic and 
Foreign exchange dealings

Competency 3

Demonstrate 
the ability to 
invest in 
various 
investment 
avenues

Performance 
Indicator 3

Apply the skills and 
techniques of Mutual Fund 
Market Analysis and YTM 
calculation of Bonds


